Drivers,

We are partnering with Marathon to launch online driver training (ODT) effective [date] to
help maintain your access to Marathon terminals. ODT gives you the flexibility to complete
required certification training on your own device at a time that works best for you. This
change is intended to save time, make certification easier to manage, and help reduce load
failures caused by expired certificates. The requirement to renew your certification every
three years from the issuance date will remain unchanged.

To prepare for this change, please complete the steps below:
e Watch for a welcome email from NoReply@salesforce.com with instructions for

accessing ODT through the MPC Hauler Portal. Follow the instructions in the email
to set your password in the portal.

e Login at http://www.mpchaulers.com to complete the training and test. You
can also access the link from the welcome email. Training can be completed on a

mobile device, laptop, or desktop computer.

If you need assistance, refer to the quick reference guide for step-by-step guidance. If you
experience technical issues, email drivertraining@mplx.com or call Marathon’s 24-hour
Central Monitoring Desk at 855-672-4285.

If you have questions or need additional assistance, please contact [insert company
dispatch/administrator contact information].
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